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USEFUL PHRASES

V' Thave a reservation.

v Can 1 have the key?

v How much is it?

v What time is check-out?
v s breakfast included?

v Canl get a late check-out?
v Where is the elevator?
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AEGISTRATION FORM

Nome: — 5

Room TyPe: —
Check-in Do —
Crck-ouk DIt —

Signature: —

ELEVATOR

OTHER FACILITIES

#| | € 24-Hour Reception
' [ﬁ Luggage Storage
ah Room Service
Laundry Service

| * Air Conditioning
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1. Key Vocabulary

2. Useful Phrases

, please?

?

Complete:

1. Ihavea

2. Canl have the

3. How much is the room per
4. Is

5. Where is the

included?
?

3. My Hotel Stay

Answer the question

1. Do you prefer a single or double room?
2. What is important for you in a hotel?
3. What time do you usually check out?

S
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Hotel Vocabulary
Look at the picture.
Match the words.

Reception desk
Receptionist
Guest
Reservation
Key card
Luggage

Hotel room
Bed

9. Bathroom

10. Elevator (Lift)
11. Swimming pool
12. Breakfast

13. WiFi

14. Check in

15. Check out
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4. Match

1. Receptionist your bags

2. Key card booking a room

3. Luggage morning meal

4. Elevator works at reception
5. Breakfast opens your room
6. Reservation goes up and down

5. Useful Hotel Phrases

Repeat together.
¢ | have areservation.
e Canlcheckin?
e  Can | have the key?
*  What time is breakfast?
«  Where is my room?
e How much is it?
e Thank you.
*  You're welcome.

Pronunciation Focus

Say the words aloud. Repeat after your teacher.
e reservation

receptionist

e elevator (or lift in British English)

. luggage
e  breakfast
« WiFi

Challenge: Which word has four syllables?
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Teacher's Key

2. Useful Phrases

1. | have a reservation.

2. Can | have the key / WiFi password, please?

3. How much is the room per night?

4. |s breakfast included?

5. Where is the dining room?

4. Match

1. Receptionist works at reception
2. Key card opens your room
3. Luggage your bags

4. Elevator goes up and down
5. Breakfast morning meal

6. Reservation booking a room

Pronunciation Focus
* reservation — rez-er-VAY-shun
*  receptionist — re-SEP-shuh-nist
* luggage — LUG-|j
* breakfast @ BREK-fast (many native speakers shorten the middle vowel)

e elevator — EL-uh-vay-ter
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