
HOTELS

Write a conversation between you and the receptionist at the hotel.   

Receptionist: _____________________________________________________________

	 You:  _______________________________________________________________

Receptionist: _____________________________________________________________

	 You:  _______________________________________________________________

Receptionist: _____________________________________________________________

	 You:  _______________________________________________________________

Receptionist: _____________________________________________________________

	 You:  _______________________________________________________________ 
Receptionist: _____________________________________________________________

	 You:  _______________________________________________________________


============================================= 

Odd One Out 

Underline the word that doesn’t belong with the rest. 

1. clean, sheets, towels, pillows.  

2. room, service, chef, towel. 

3. restaurant, pool, gym, spa. 

4. breakfast, buffet, continental, menu.

5. hotel, manager, uniform, guest. 

6. lobby, window, elevator, floor.  

7. key, receptionist, phone, call.  

8. reservation, pool, schedule, umbrella.  

9. housekeeping, bed, towel, cleaner. 

10. breakfast, buffet, toast, table.
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Conversation & OOO.



Teacher’s Key 

clean, sheets, towels, pillows 

	 clean is not an item, all others are items found in a hotel room. 
room, service, chef, towel 

	 chef is a person, all others are related to the hotel room experience. 
restaurant, pool, gym, spa 

	 restaurant, all others are amenities for relaxation and recreation. 
breakfast, buffet, continental, menu 

	 menu, all others are types or styles of breakfast. 
hotel, manager, uniform, guest 

	 uniform is clothing, all others are people associated with a hotel. 
lobby, window, elevator, floor 

	 window can be anywhere, the rest are parts of the hotel's structure/facilities.

key, receptionist, phone, call 

	 receptionist is a person, all others are items or actions. 
reservation, pool, schedule, umbrella 

	 umbrella is an item, all others are related to booking/planning. 
housekeeping, bed, towel, cleaner 

	 bed is a piece of furniture, all others are related to cleaning services. 
breakfast, buffet, toast, table 

	 table is furniture, all others are related to food. 
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