



POP QUIZ

1. What is the small bus called that runs between the airport 

and the hotel?     

2. What is another word for “front desk girl”? 

3. Which of the following areas of a hotel has the greatest 

amount of guest contact?

        reservations, housekeeping, front office, sales 
4. What is a suite?	 

5. Where was the world’s first underwater hotel built? 

6. What does “the hotel is located on the city's outskirts” mean?     

7. What kind of room do you ask for if you travel alone? 

8. And if you travel with your GF/BF/spouse?   

9. What do you get if you ask for a twin room? 

10. Where in the world can you have breakfast with the giraffes? 


=========================================================


Name 5 
Can you name 5… 
1. Pieces of furniture in a hotel room. ____________________________________________

2. Things you will have in your room that are NOT furniture. ________________________

3. Things you will find in the bathroom. __________________________________________

4. Items they usually give for free in the bathroom. ________________________________

5. Different rooms that you can find in a hotel. ____________________________________

6. People who work in a hotel. __________________________________________________

7. Things you can do in a hotel.  ________________________________________________

8. Types of food you can expect for breakfast.  ___________________________________

9. Cities in your country with many hotels. _______________________________________

10. Items they put on your bed [bedding].  ________________________________________

11. Beverages you can find in the bar fridge. ______________________________________

12. Things you might find in the corridors.  ________________________________________
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Test your knowledge & Name 5.  



Teacher’s Key 
1. What is the small bus called that runs between the airport and the hotel?   

	 	 Shuttle bus

2. What is another word for “front desk girl”? 

	 	 receptionist

3. Which of the following areas of a hotel has the greatest amount of guest contact?

	 	 reservations 	 housekeeping     front office     sales

4. What is a suite?	 

	 	 several connected rooms

5. Where was the world’s first underwater hotel built? 

	 	 Dubai 

6. What does “the hotel is located on the outskirts of the city” mean?     

	 	 far from the center of town 
7. What kind of room do you ask for if you travel alone? 

	 	 single room

8. And if you travel with your GF/BF/spouse?   

	 	 double room

9. What do you get if you ask for a twin room? 

	 	 a room with two single beds

10. Where in the world can you have breakfast with the giraffes? 

	 	 Kenya 

Can you name 5… 
1. Furniture - desk, bed, bedside table, table, chair, sofa, etc.

2. Not furniture - linen, TV, kettle, pillows, cups and glasses, blankets, etc.

3. Bathroom - towels, taps, shampoo, soap, shower, toilet, basin, mirror.

4. Free in bathroom - soap, shampoo, conditioner, toothpaste, toothbrush.

5. Rooms in a hotel - bedrooms, dining room, kitchen, lobby, store rooms, conference 

room, gym, spa, restaurant, office, etc.

6. People - receptionist, porter [bellboy], manager, chef, cleaning staff, customers.

7. Things to do - sleep, watch TV, have meetings, relax, training, conference, gym, have 

breakfast, lunch or dinner, etc.

8. Breakfast foods - cereals, bread rolls, pancakes, croissants, sweet pastries, toast, 

ham, bacon, sausages, scrambled eggs, fried eggs, omelets, tortillas, fruit, yogurt, 
hummus, olives, feta cheese, cucumbers, tomatoes, pita bread, rice porridge, 
steamed buns, dumplings, etc.


9. Cities - The biggest cities and tourist destinations in each country.

10. Bedding - sheets, duvet, throw, pillows, blankets.  

11. Beverages in bar fridge - water, sodas, beer, fruit juice, energy drinks, wine, etc.

12. Corridors - pot plants, paintings, carpets, ornaments, console [narrow] tables, lamps.
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