
HOTELS

Match the columns 

1. Check-in		 	 	 The area where guests enter the hotel.

2. Check-out	 	 	 The staff member who helps guests with their luggage.

3. Room service	 	 	 The time you leave the hotel and pay your bill.

4. Bellhop	 	 	 	 The area of the hotel where guests can relax and wait.

5. Front desk	 	 	 Staff member who can help guests with their requests.

6. Lobby	 	 	 	 Fresh linens for showering.

7. Concierge	 	 	 A large selection of food items for breakfast.

8. Towels	 	 	 	 The place where guests register upon arrival.

9. Breakfast buffet		 	 Service that delivers food and drinks to your room.

10. Swimming pool	 	 	 A pool for swimming.


Write sentences using the vocabulary words 
1. Check-in _________________________________________________________________. 

2. Check-out _________________________________________________________________.

3. Room service ______________________________________________________________.

4. Bellhop _________________________________________________________________.

5. Front desk _________________________________________________________________.

6. Lobby _________________________________________________________________.

7. Concierge _________________________________________________________________.

8. Towels _________________________________________________________________.

9. Breakfast buffet ____________________________________________________________.

10. Swimming pool  ____________________________________________________________.


Speaking 
For a speaking activity, have students take turns acting out hotel scenarios using the 
vocabulary.

Have students create a short dialogue between a guest and a hotel staff member using 
the vocabulary.
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Match the columns.



Teacher’s Key 

1. Check-in 	 	 The time you leave the hotel and pay your bill.

2. Check-out 	 	 The time you leave the hotel and pay your bill.

3. Room service 		 Service that delivers food and drinks to your room.

4. Bellhop 		 	 The staff member who helps guests with their luggage.

5. Front desk 	 	 The place where guests register upon arrival.

6. Lobby 	 	 	 The area where guests enter the hotel.

7. Concierge 	 	 Staff member who can help guests with their requests.

8. Towels 	 	 	 Fresh linens for showering.

9. Breakfast buffet 	 A large selection of food items for breakfast.

10. Swimming pool 	 A pool for swimming.
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