
HOTELS

Words that you should be familiar with and  

know how to use in a sentence. 

Before you study the vocabulary below, match these columns and see how many you can 
“guess” correctly.


bathroom	 	 	 toilet	 	 	 shower 	 	 bedroom 

twin beds	 	 	 pillow	 	 	 single bed	 	 double bed

toiletries 	 	 	 towel	 	 	 bathtub	 	 bathrobe

hairdryer	 	 	 laundry	 	 linen	 	 	 vending machine

room service 	 	 Wi-Fi	 	 	 single room	 	 double room

air-conditioning	 	 minibar	 	 amenities 	 	 coffee machine

reception	 	 	 bellboy	 	 manager	 	 receptionist

reservation	 	 	 lobby	 	 	 check-in 	 	 check-out


Hotel Facilities and Services 
Fill in the blanks with the correct words


1. Upon arrival, I went to the __________________ (1) to check in.

2. The ____________ (2) greeted me warmly and handed me my room key.

3. I had booked a room with a ______________ (3) for my solo trip.

4. The hotel provided complimentary ____________ (4) like toothbrush and toothpaste.

5. After a shower, I wrapped myself in a cozy _______________ (5).

6. A fresh ____________ (6) was provided daily.

7. The hotel offered various _________________ (7) like a gym and spa.

8. I grabbed a snack from the __________________ (8) in the lobby.

9. Before arriving, I made a _________________ (9) online.

10.The elegant _______________________ (10) impressed me with its high ceiling.


Things you use when washing/taking care of your body [soap, razor, etc] lobby

A hall or room big enough to serve as a waiting room. vacancy

A dressing gown made of the same material as towels. toiletries

Facilities like a fridge, coffee maker, microwave, free water, cable TV, etc. linen

Being unoccupied, or empty. amenities

Sheets, towels, tablecloths, napkins, etc that used to be made of linen. bathrobe

towel        receptionist        toiletries       lobby       reception       bathrobe 

reservation         single bed          amenities          vending machine
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Word library & Fill the gaps. 



Teacher’s Key 

Hotel Facilities and Services 
Fill in the blanks with the correct words:


1. Upon arrival, I went to the reception (1) to check in.


2. The receptionist (2) greeted me warmly and handed me my room key.


3. I had booked a room with a single bed (3) for my solo trip.


4. The hotel provided complimentary toiletries (4) like toothbrush and toothpaste.


5. After a shower, I wrapped myself in a cozy bathrobe (5).


6. A fresh towel (6) was provided daily.


7. The hotel offered various amenities (7) like a gym and spa.


8. I grabbed a snack from the vending machine (8) in the lobby.


9. Before arriving, I made a reservation (9) online.


10.The elegant lobby (10) impressed me with its high ceiling.


A hall or room big enough to serve as a waiting room. lobby

Being unoccupied, or empty. vacancy

Things you use when washing/taking care of your body [soap, razor, etc] toiletries

Sheets, towels, tablecloths, napkins, etc that used to be made of linen. linen

Facilities like a fridge, coffee maker, microwave, free water, cable TV, etc. amenities

A dressing gown made of the same material as towels. bathrobe
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