






Airports 
Entering the unknown  

Choose a word from the word 
 bank and complete 

 the sentence. 

	 

At the Travel Agent  
Agent:	 Hannah, I need your ________ please. I need to apply for an 	 	
	 	 Italian _________. 

Hannah:	 Here it is.

Agent:	 When you travel, you may take 2 pieces of ______ ____ 	 	 	
	 	 luggage and 1 piece of ________ ______ luggage on the flight.

Hannah:	 I understand. Can I ________ my seat through you?

Agent:	 Yes, you can. What would you like?

Hannah:	 A ______    _________ please. I also want to buy a pass to the 	 	
	 	 Business __________ in Dubai.

Agent:	 Okay, all done. Here is your __________ with all the information 		
	 	 on it. Enjoy your flight!


At the Airport - before boarding the flight 
Hannah:	 Steve, let’s go to ______ ______. I want to buy some perfume.

Steve:	 Just keep the receipt. ________ might check our bags in 	 	 	
	 	 London and then you can prove that you bought it here.

Hannah:	 Okay. Oh, here is _________ ________ number BA55. Let’s sit 	 	
	 	 here. Look at the ______   ________. They are so stylish


                      visa	            duty free	 	     boarding gate

                      book	            passport	 	     flight attendant	 

                      lounge	            customs	 	     check-in luggage

                   e-ticket	            window seat	     carry-on luggage
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FILL THE GAPS 



Teacher’s Key


At the Travel Agent: 
Agent:	 Passport

Agent:	 Visa

Agent:	 Check-in, carry-on

Hannah:	 Book

Hannah:	 Window seat, lounge 

Agent:	 E-ticket

 
At the Airport - before boarding the flight: 
Hannah:	 Duty Free

Steve:	 Customs

Hannah:	 Boarding gate, flight attendants	 
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